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InterAction Associates

15201 North Cleveland Ave. PMB #104
North Ft. Myers, FL 33903

Phone: 941-994-0256
Email: JFerg8@aol.com
www.jackieferguson.com
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HR Options, Inc.

1861 Whitecap Circle
North Ft. Myers, FL 33903

Phone: 941-656-1119
Fax: 941-995-0089

Email: pandjbradley@earthlink.net
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“Diversity in action can positively impact
recruitment efforts, employee relations,

productivity and growth
for your organization.”

��������	�
��	�	��
������	�
��	
�������������������
�����

�����������	���
�����
��
������

�����������
�����������
��������
���� ������	


���"�
�������

���������	
����
		������ �	������������	����
���������	����������

�	
����������	������	�����
��������������	��������	
�����	�����	
�
��	


�������
��������	������	������� ��������

����
(�����
)�	����
��	�
��
������	
���
���	�����	�
*	����
+�$����
�������

����	���������������
�	��������������������	�	��������	�	���������

���� 
��������� ������ ��� ��� �������� ��������	��� �	
� ����
�	�� ������� ���

�	����������������������
��������	����	
�� �������������
�
� ���	
����	�

���������� ��������	������������������	������	����������������������

��������	�
,�
�	�

���������
��"&���!�$
�	�
�������	

)���
������
� 
)�� �����

��������
*	��

����������	�����
����������!�������������������!�����	���������������

����������������	�����������������
�������������������������������	������	��

!��������������������������

-���	
-������
,�"�	
.��������
��������
/������
/��	��
)����	"�	�

����
		�"��
���� ����� ������	��� ����	��� �	������������������	� ���

���������	
�������
��������	���# ������	�������������������$����%����

�	
�����&�		����'����	����������	������������ �����	����	�����	�	���	


��	�����	���

����
��
���		
�
���"��
��&���!���
�!�
+���������
���"��
�������	��
0��
�����

����(����	�)������	���������������
����	
�
���������	����
���

*��������	��	��
����	��	
���������*������
��������	�+������	���	��	



���������	��������	��	�����������	����	������

����"�	
�����	��
���1�
��$���	��	��	�
(('
2
("$�����
.������	�
��	�����
/��	��
��!����

����
		��	
�������������	��
��	�� �����	��������������,�-..����

���������	�������	�����/0�����1��������	��������/����������1������������

�����	�� �	
� �	��������� �������������� �	�������
� ��� ����
� ���
���� ��

��������"�������
		��	
����������������	�����������
�	�����������	���

���	������������������
����������������������	�
�����������	�	�������������

�������������������	���������
�	���������	���������0������
��������������

��	
����������	
����
		�����	���	�������������������������������������

�	����������	������	�	����	
������	�������

-�	���
�������� ����
(����
'$$����	���
��"�	�������
����
/��	��
�����
� 
/��	��
/�""�����	���



������������
(3$����	����
����	�	

Today’s employers must be compliant with local, state,
and federal laws and regulations concerning diversity.
In our litigious society, it’s difficult to know from where
the next threat of lawsuits may come.

Though you can’t make employees change their biases,
our training helps them understand what is and is not
acceptable – both within your organization and in the
eyes of the law. As a result, they’ll experience “what’s
in it for them” when they embrace diversity.
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· Is everyone biased? The answer may surprise you.

· The difference between prejudice & discrimination.

· Implicit stereotyping: What is it and do they convey
it? How can they move beyond stereotypical
beliefs?

· Diversity conflicts: What is the number-one cause?
How can they be handled with grace?

· Hostile work environment: You know what it is but
what can be done about it?

· Employee Code of Conduct: What is it? How can it
be created in your organization?
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Making sure your employees are inclusive lowers stress
by decreasing conflict in your workplace. It clearly
frees up energy to “get the job done” while meeting
the needs of a rapidly changing customer base.

How can you honor diversity? Through a proven,
power-packed training program. This experiential
program brings to the surface stereotypical attitudes
that inhibit teamwork … and your organization’s
ability to be productive.
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Jo-Ann Bradley is president of HR Options, Inc., which provides train-

ing programs, services and products that improve effectiveness within orga-
nizations. As a diversity specialist, she helps managers develop a strong
commitment and a planned approach to establishing diversity in their com-
panies. This includes creating a mission statement and conducting research
and training programs that stress valuing all people equally.

As Human Resources Director for The News-Press, a Gannett newspa-
per, Jo-Ann won Gannett’s top HR award for excellence four out of the last
five years. She has also been Director of the Department of Community
Relations for Lee County, Florida. This agency investigates and resolves

complaints of discrimination in employment. In addition, she was Assistant District Personnel Officer for
HRS and an employment interviewer for the New York State Employment Service.

Jo-Ann holds a B.A. in liberal arts from Hofstra University in New York. An accomplished portrait
painter, she is also a licensed pilot.
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Jacquelyn Ferguson, M.S., is a licensed therapist and a human resource

development training consultant who specializes in diversity and stress man-
agement.

This energetic, dynamic professional brings a combination of problem-
solving skills, speaking expertise and business experience to your organiza-
tion. She has designed and facilitated training programs for business, edu-
cation and government over the last two decades. Jackie has trained groups
throughout North America, the UK, Australia, and also in Europe and New
Zealand.

In the ’70s, Jackie served in the Peace Corps in Colombia, South
America, where she founded an accredited adult high school. After returning to the U.S. and earning her
M.S. in community counseling/psychology from Mankato State University, Minnesota, she became a
therapist and program director at a community mental health center in Florida.

In 1982, Jackie founded InterAction Associates, a management development and human relations
training firm. She has produced four audiotapes on topics ranging from stress management to self-esteem.
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